
UNDECIDED
HOW CAN DISNEY HELP A STUDENT WHOSE
MAJOR IS UNDECIDED?
—With over 80,000 Cast Members working in areas as diverse as
Accounting and Zoology the number of opportunities is endless at 
Walt Disney World® Resort and Disneyland® Resort. 

—Twice a year, our company fills hundreds of Professional Internships 
and Management Internships with alumni of the Disney College Program.
This gives participants an opportunity to work in a different line of business,
usually in a more professional environment behind the scenes.

WHAT CAN THE DISNEY
COLLEGE PROGRAM DO FOR ME?
While on the COLLEGE PROGRAM, participants have the opportunity 

to learn transferable skills, such as:

TIME MANAGEMENT—Understand how to identify priorities.

PARTNERSHIP—Collaborate with other Cast Members to provide a 

magical experience for our Guests.

PRODUCT KNOWLEDGE—Learn to educate our Guests about our 

service offerings.

COMMUNICATION—Interact with Guests and Cast Members from 

around the world.

PROBLEM SOLVING—Make on-the-spot decisions affecting our Guests.

CONTINUOUS IMPROVEMENT—Provide constructive feedback to 

enhance and improve operations.

For more information, please visit us at:

disneycollegeprogram.com

NETWORK, NETWORK, NETWORK!
One of the most valuable parts of the program is the
participant’s opportunity to network with leaders in
many different lines of business. There are several 
networking forums available where you can listen to
Disney leaders discuss their current roles and career 
history. They can attend as many as they want, and 
that can help provide you with great insight to what 
our company can offer. 

“The Disney College Program provided me with a solid understanding of the
Walt Disney Company; its history, the culture and the responsibilities as a Cast
Member. Throughout the College Program I was able to gain valuable work
experience in an operational role where I had daily Guest interaction. I gained
the insight and importance as to what drives our business…the Guest!! Our
Guests are the focus of everything we do in and out of the operation. This
background led to my current role in Finance, where I am able to provide 
financial support and decisions to the operations team that allow them to 
make decisions with our Guest's expectations being top priority.”

—Patrick H. Murphy, Finance Food & Beverage 
Senior Planner

WHAT’S NEXT?
Once participants have completed the DISNEY COLLEGE
PROGRAM they may have the opportunity to apply 
for one of many Disney Professional or Management 
internships in areas such as:

• Human Resources • Art and Design
• Communications • Education Programs
• Finance and Accounting  • Science

THEN, THE SKY’S THE LIMIT!
There are more than100,000 Disney employees
worldwide in businesses such as:

• ABC TV and Radio
• Radio Disney
• ESPN, including the cable channel, 

magazine and Web site
• Hyperion Press
• Disney Consumer Products
• Touchstone Pictures
• Lyric Street Records and Hollywood Records
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