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WHAT DOES DISNEY KNOW ABOUT
CRIMINAL JUSTICE?

—With millions of people visiting our theme parks and resorts each year,
we are dedicated to keeping Guests safe and secure by partnering with local
and national officials.

—Special security assistance is often required during VIP visits, large
conventions and sporting events held at Walt Disney World® Resort
and Disneylande Resort.

—Walt Disney World® Security is unique in having its own K-9 unit.
Participants have the opportunity to meet the team during the Professional
Development Series, explained below.

WHAT CAN THE DISNEY
COLLEGE PROGRAM DO FOR ME?

While on the COLLEGE PROGRAM, participants have the opportunity
to learn transferable skills, such as:

TIME MANAGEMENT—Understand how to identify priorities.

PARTNERSHIP—Collaborate with other Cast Members to provide a
magical experience for our Guests.

PRODUCT KNOWLEDGE—Learn to educate our Guests about our
service offerings.

COMMUNICATION—Interact with Guests and Cast Members from
around the world.

PROBLEM SOLVING—Make on-the-spot decisions affecting our Guests.

CONTINUOUS IMPROVEMENT—Provide constructive feedback to
enhance and improve operations.

For more information, please visit us at:

disneycollegeprogram.com
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“My Disney College Program and Professional internship provided one of the
best living and learning experiences of my life. The people | met & the
knowledge | gained are priceless. The many opportunities within our
Company have enabled me to pursue my goals and build a career. |
have always had a strong passion for The Walt Disney Company and
the Traditions and Heritage we were founded on & I look forward to a
future full of Pixie Dust and Fun!”

—Denise Brown, Security Manager,
Disney’s Yacht & Beach Club Resort
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One of the most valuable parts of the program is the
opportunity to network with leaders who work in
security and other Criminal Justice roles. There are
several networking forums available where participants
can listen to leaders discuss their current roles and career
history. Participants might be sitting with the Director of
Walt Disney World® Security, a Loss Prevention manager
Qr a leader in charge of investigations.
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/GET UP CLOSE AND PERSONAL =

Criminal Justice students at Walt Disney World® Resort
have the opportunity to enroll in our Security/Loss
Prevention PROFESSIONAL DEVELOPMENT STUDIES
program. This allows participants to meet Disney
professionals and explore technical careers at the

Walt Disney World® Resort that are directly related to
their major. They will hear Disney leaders talk about
their roles in:

e Fraud & Loss Prevention e Emergency Management

e Access Control e Sports Events Security

e Security & Law Enforcement e Incident Command

e K-9 Units e Communication Command
K VIP/Dignitary Protection Centers

THEN, THE SKY'S THE LIMIT!

There are more than 100,000 Disney employees
worldwide in businesses such as:

e Disneylande and Walt Disney World® Security
e | oss/Prevention

e Disneylande and Walt Disney World® Legal

e Disney Cruise Line® Security

Dream it.

Walt Disney World® Resort | Disneylande Resort



