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COMPUTER SCIENCE/

INFORMATION TECHNOLOGY

WHAT DOES DISNEY KNOW ABOUT COMPUTER
SCIENCE AND INFORMATION TECHNOLOGY?

—The Indiana Jones™ Adventure Attraction at Disneylande Resort has
Enhanced Motion Vehicles which allow Guests to experience a random,

multiple-programmed show while moving through a physical space. Each
of 16 modified troop transport vehicles has its own on-board ride control

and audio system containing a myriad of programmed cues and the
capability of creating nearly 160,000 possible ride combinations.

—Space Mountain at Disneylande Resort is the world’s first indoor
computerized rollercoaster.

—"The Hub"”, Disney’s online company portal, connects more than
80,000 Cast Members worldwide and provides convenient access to
accurate, timely, and relevant information.

—Disney’s PC LAN support center troubleshoots computer issues and
sets up service for thousands of Cast Members.

—Walt Disney World® Guests use Pal Mickey, a plush toy that offers
reminders about parades and show times, shares stories and trivia,
recommends attractions, plays games and tells guests where to locate
Disney characters. Walt Disney Imagineering developed Pal Mickey using
advances in wireless communication.

—A Walt Disney World® Cast Member developed Disney’s FASTPASS
service, a computerized system that gives Guests an alternative to
standard “lines” at theme park attractions, earning two prestigious
awards for innovation and ingenuity.

WHAT CAN THE DISNEY
COLLEGE PROGRAM DO FOR ME?

While on the COLLEGE PROGRAM, participants have the opportunity
to learn transferable skills, such as:

TIME MANAGEMENT—Understand how to identify priorities.

PARTNERSHIP—Collaborate with other Cast Members to provide a
magical experience for our Guests.

PRODUCT KNOWLEDGE—Learn to educate our Guests about our
service offerings.

COMMUNICATION—Interact with Guests and Cast Members from
around the world.

PROBLEM SOLVING—Make on-the-spot decisions affecting our Guests.

CONTINUOUS IMPROVEMENT—Provide constructive feedback to
enhance and improve operations.

For more information, please visit us at:

disneycollegeprogram.com
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“My Professional internship was the cornerstone for my career
here at Disney. The experience allowed my peers and me to
interact directly with Cast Members who make the intricate
technology of our company possible.”

—Adam Parish, Senior Programmer/Analyst,
Automated Ticketing System
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NETWORK, NETWORK, NETWORK!

One of the most valuable parts of the program is the
opportunity to network with leaders who work in the
Information Technology field. There are several networking
forums available where participants can listen to leaders
discuss their current roles and career history, and get
one-on-one time with them to discuss résumés and

ask questions.
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WHAT'S NEXT?
Once participants have completed the DISNEY COLLEGE
PROGRAM, they may have the opportunity to apply for
one of many Disney Professional or Management
internships.
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ﬁl’HEN, THE SKY'S THE LIMIT!

There are more than 100,000 Disney employees
worldwide who work in businesses such as:

e Walt Disney World® Information Services

e Walt Disney World® Computer Training

e ABC TV and Radio Networks

e Walt Disney Imagineering

e Touchstone Pictures

e Disney Internet Group

e ESPN, including the cable channel, magazine, and
Web site

Dream it.
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