Disney Book Group Book Ordering Policy

Disney Book Group is distributed by HarperCollins Publishers. We are happy to extend
special terms for books ordered for resale at an author appearance. Trade and paperback
editions are available at a 40% discount off the list price. Books are fully returnable. You
pay only for those you sell and return the rest.

To place an order, please call our toll free Customer Service phone number: 1-800 242-7737.

Be sure to state that you are ordering books for an author appearance in your school or library,
and get the name of the person you order the books from. The Customer Service rep will require
your name, phone number, your organization's name, and address. Please also provide a
purchase order number or credit card number when placing your order. If you do not have an
account with HarperCollins, you may have to use a credit card for your order.

We request that you place the order at least four to six weeks prior to the appearance date. If any
problems occur during the placing of your order, please ask the Customer Service rep for the
Customer Service supervisor. If you don't receive your order at least a week in advance of the visit,
please contact the person you spoke to originally in our Customer Service again. If you have any
problems, please feel free to contact us at: childrens.marketing@disney.com.



